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Allll :T. k cen1e 
1111 Ascending Technology 

REDACTED FOR PUBLIC INSPECTON 

BY HAND 

June 25, 2015 

Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 1 ih Street. SW 
Room TW-A325 
Washington, DC 20554 

Received & / nspected 

JUN 2 9 2015 

Fee Mau Room 

Re: WC Docket No. 14-58: Form 481 -Annual Reporting Requirements for High-Cost and Low Income 
Recipients 

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules, enclosed is 
the Form 481 Annual Reporting Requirements and Certifications for Ace Telephone Company of 
Michigan, Inc., whose Study Area Codes are 310704, 310777, 310669 and 310692. Ace Telephone 
Company of Michigan, Inc. is a state-designated ETC, and as such, is submitting to the Commission 
information from FCC Form 481. 
This filing contains public information. 

A separate "trade secret" filing pursuant to 47 C.F.R. §0.459 - Requests that materials or information 
submitted to the Commission be withheld from public inspection was also made. 

Should you have any questions, please contact me via e-mail at csweet@acentek.net or by phone at 
507/896-6211. 

Sincerely, 

~.t~ 
Controller 

Enclosures 

No. of Copies rec'd 0 ±/ 
List ABCDE 

207 East Cedar - P.O. Box 360 - Houston Minnesota 55943-0360 
Telephone (507)896-3 I 92 Fax (507)896-2149 

~ · r. -



<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<03S> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Emall Address: 
Emall of the person Identified In data line <030> 

<100> Service Quality Improvement Reporting 

310704 

ACS T&t. OF MICHIGJIN 

2016 

Cynthia Sweet 
Received & !nspected 

5078'6'211 eX<. JUN~!; Lu15 

., ..... ~mcent•k.n.IF'CC Mail Room 

(compl1t1 ot1och1d w0tbh1tt} 

(tompl1t1 01toch1d wotbhttt} <200> 
<210> 

Outage Reporting (voice,..) ___ ~ 

I I ij<·· check box if no outages to report 

<300> 

<310> ~:::,'::·:.::::: ::'.::· 'Tl I • I 

I I I~' 
(olloch dmrlptlv• doc,_um_m- t} __ _.=~-~~ 

<320> Unfulfilled Service Requests (bro;.a:.db::a:.:.n::d:_l _~l=o=====L----------. 

<330> Detail on Attempts (broadband JI I l 
... ----------------------..o(oltodld-ptmdocwMntl 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed l'"o_._0 ______ _ 

<420> Mobile '-· o_._o ______ __. 
<430> Number of Complaints per 1,000 customers (broadband) 

:::~: ~xoe:ile I::: I 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance (chtck to lndkot~ ctrtlftcorlon} 

<510> 
I """'"''""' 

(ortochtd dtsctlptlve document) 

<600> F,,.u .... n_.c .... ti.-o_na.._1_.it....__vln....__E-.m ... e .... r11 ... 1e-.n.-c....,.vS_.lt .. u.-at-.lo-.n .. s.._ ____________ ...,, /chrtk to ltullcolf urtlftcoUonl 

3l070fMJ610. pdC 

<610> 

<700> Company Prlce Offerings (voice) 

<710> Company Price Offerings (broadband) 

otlocht d duulptltJe doc11tmnt} 

(<Olf!P/tlt ottochtd wothhnl) 

(<omp/tlt ottoch<d-*lhHI} 

<800> Operating Companies and Affiliates /comp1110011oc111dwoth1> .. 1/ 

<900> Tribal Land Offerings (Y/NJ? 0 e (lfr•i. comp/<ttolto<llod-UhHI/ 

<1000> Voice Services Rate Comparability Certification Ives 

I 
3l0704Mll010.pdf I 

<1010> . (ottorh dnctlptlv•d0<U1Mt11) 

~----------------------..,,,...---~ (!) 0 {l/rt0t<h1<ttolfldlcolu•tlifi<oUon} <1100> Certify whether terrestrial backhaul options exist {Yes or No) 

I 

./ 

./ 

./ 

./ 

I ' I l 
I I 

I ./ 

./ 

I 

I~ 

II I I 

II ./ 

II ./ 

II ./ 

II ./ 

~ 
I .. I . ,..._ 
,..._.. 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(romp/tto ottochtd-ttt/ 

(comp/tit ottodltd wotklh.,t} a;;;:r., 
<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers olfi/loted with Price Cop Loco/ Exchange Carriers 
(cllnk to 'ttditore t ttt(jlcotlon} 

(complete ortoched worhhut} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(chm to Ind/cot• wt1flcotl011) 

(compltte oUochtd WOthhnC) 

lll\1 
./ 

./ 

Page 1 
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1100) Service Quality lmpr~ Reportlftl 

Dita Colledlon form 

<010> 

<OlS> 

<020> 

<030> 

<035> 

<039> 

<110> 

<Ill> 

Study Area Code 

Study Are• N•me 

Pro ram Year 

Contact Name ·Person USAC should contact regarding this data 

Contact Telephone Num~r · Number of person Identified In data lino <030> 

Contact Email Address· Email Address of person identified in data fine <030> 

Has your company recetved its ETC certiflcation from the FCC? 
If your answer to Une <110> Is yes, do you have an exlsttn11 §S4.202(a) •s 
year plan• fifed with the FCC? 

J\07(M 

lG!.6 

C'ynthla SWht 

5071966211 C'.Xt . 

c•wtH•ltiooc~nt.ck.net 

yes I no 

(yes I no) 00 
If your answer to Une <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company•s existing § 
54.202(a) .. 5 year plan'" on file with the FCC, as it relates to your prov·ision of 

voice telephony service. lt0704Mll 12.pdf 

<112> Attach five·Yeat Servic:e Quality Improvement Plan or, In subsequent years. 
your annuol progress report filed pursuont to 47 C.F.R. § 54.313(•)(1). If your company Is a 
CETC which only receive$ frozen support, your prosreu report Is only 

required to address voice telephony servlce. 

Please 'elect the appropriate rupontes below (Ye,, No, Not Applicable) to confirm 

that the attached document(s}, on Jina 112, contains a progress report on its five-year 

servke quality improvement plan pursuant to §S4.202(a). The Information shall be 

submitted at the wire c-enter level or ceMus blotk as appropriate. 

<113> Mops detalllng progress towards meeting plan torgets 

<114> Report how much universal service (USF) support was received 

<llS> How much {USF) was used lo improve 881Vice qualty and how suppori wa1 usad lo imp«>ve 58fVice quaety 

<116> How nuh (USF) W&$ u...i to improve urvlce -·~ and how oupport was 11.ed lo improve HIVice coverage 
<117> How much (USF) was uud lo improya S8IVioa capaei1y and how support was u•ad lo lmprOYe service cepaclly 
<118> Provide an explanation of network Improvement targets not met 

in the prior ca(endar year. 

Yes 

Yes 

Yes 

Yes 

Yu 

Not Applicable 

fCCform481 

OM8 Control No. 306(M)986/0M8 C.Onttol No. 3060-0819 
.h!ly2013 

Name of Attached Document 

Page 2 



(2110j5enlkeOutaeeReJ>ortlnclVoi<el 
OMJ tallectloft fonn 

<010> Stu AreR Code 

<OlS> Study Area Name 

<020> Pr amYear 

<OlO:> Contact HarM .. Person USAC should contact regarding thls data 

<03S> Contact Telephone Number ·Number or person ldentlfttd In data tine <030> 

<Ol9> Contact Em.all Addreu ·Email Addrns of f)f!f'Son identlOed fn d ata line <030> 

<":t> <bl> <1>2> <bl> <b4> 
HOl\S 

Reference: OUt•geStart Out•1eStut Outare [nd Outage Cnd 

)10)0... 

AC£ T£L OF MtCHICA>f 

201' 

S0'719"2\ \ Ht. 

l'AvttiltNtent •~ .net 

<cl> <cl> 

Number of 
Number Date Time Date Tlme Ctntomers Affected Tot•I Number of 

curt omen 

<d> 

tllhclntlf'S 
Affected 

(Yes/No) 

Pas• 3 

FCCk>rm411 
OM8Como1No. 3060-0986/~ConlrolNo. 3l*Mlal9 
July2013 

<e> <f> <e> <h> 
04d This Out.•s• 

Servi« out.ace Affect Multlple 

Description (Check Study Arns Servlce Ovtace Pre.vent.tfve 
all thot a pply) (Y,./No) R.solutlon Procedurct.s 



--------------------------------------.-----------------------··~~.,.~ .. u " " '-'-• ·- ••• - - • • · ••~ ·~ • 

<010> S\ AIH Codo )1010 <4. 

<OlS:> StudyAru Name AC'£ ttl. O"P Mlotta»t 

<010> '"' 't't1r io1' 

<OJS> COt1t1d Tele!>Mnt Humber · HuMIMr of penon SdenOfted In data line <030> i07IHU11 ext. 

<Or» COntia {m .. Addtts1-tm1HAddreH of pttlon Identified k'ld•taffne <030> uweet .. c:entek. nrit 

<101> lltsidentlll local Setvkt Ch1r11 Eltett''IC Dflt 

<102> Stl'\lfr SUte"Vdctt ktsldtntlal Loc• l M:Mct Chtrte 

<'IO:I> 

I 1/l/201S 

Page 4 
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s.MaeOiat'le Totalperhbt.uand F .. 
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, ••• s 

<01(1), SI AIU Code 310104 

1-C& TEL Of MlOUOA., 

cCDO> Cool\&.l<'f HMM - P'Hson USAC should <Otlll<t t!fttcfint this dttl 
S.01.,UJJ> e~t . 

<Cl9> ContKt fmallAdckeu- Emal Adctreu of eenon ld1ntiHtd Sn d•t• h <030> 

<711> - <OZ> ' -~ :i. :I'~,._--,. ~ f • -~~~,~\~ ~ CllD> - : 1..~······· :• 
lroHNnd Strvke - Us:qe Alfowanc:t 

State Recutlted Oownio.d Spead lroadb1nd StMu .. U'll• AllowttK• Act1on Tatan WJi1n 
St111 hchan11flL[O R1tld1ntlel Rite fHJ Tol'll R•I• ind, .. , IMbpJ) Uploed Spud IMbDJl IG&) Umft llnch.ed lulttt ) 

P111S 



Poca6 

.. Opilt'MlllJIJC.....-...'. 

o.·~~-'· · 

<010> Stud Area Code )\0'104. 

<OlS> Studv Area Name 

<020> 

Contact NarM · Person USAC should contact regardlnf this data 

<03S> Contact l eleehone Number· Number of pttson kfenUfied in data Rne <030> !01HU 2ll e.xt.. 

<039> contact £mail Addreu ~ Email Address of person identified In data line <030> 

<ilO> Reporting Carrlor 

<811> Holdlnc Company 

<812> Operating Ccmp!!ny Ace Tclephonn Coaip.any or Mkh19"1n. lnC' 

<813> _..;... _ _ -.·_. __ ...;...--'-----'..::··-.-<..::'..i>:::· ::··'"'~ ... ~·-•,.:~ ....... --"..:·-·-·_.·"--.__-"._·_;-', t-'"'iff_.Z .. :r.;;;c...(._ .. ;-<a2>.;;' :::' =".,"·r:--.. ·,·-.. ~·~-~·"-r'~""~..:" .;.:'_.·~ ... '-""~: . ...:;.;" .. '"'.1~ .. :~ .. {,.;l"'·-'~=~·~ .. ·;_-'..:~'.::.~ .. _· · ... ~:...'.-:.-:.;;QJ>.=~'-.",_.> ... ·: .... \_i; ... : ... ;~ .. ~ .. ~;~ .. J1 ... ·: •. ,4"':" .. (-~ .. ::: .... if ... ;-!-._;.:,~ ... "-.. : ';.... .... "'..,·-.... >-... :..__:.;_.;t 

Afflllatu SAC Doing Business Al Company or Brand Designation 

-- :see an; ched worKsh1 et --

Page 6 



<010> Studv Area Code 110104 

<015> Study Area Name ACE T&i. o,. "1at10~ 

<020> Program Year 201< 

<030> Contee! Name· Person USAC should contact re1ardlng this data cynthi• sweet 

<035> Contact Telephone Number. Number of person Identified in data line <030> so119'Gl11 crY.t • 

<039> Contact Email Address· Emall Address of person identified in data line <030> c-111wt1et-.c•ntek..nn 

<910> Trlbal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

tf your company strves Tribal !:ands, pleue Hfect (Ves,No, NA) for Hth the.se boxe.s 

to con fl rm tho status desulbt'd on the attached document(s), on line 920, 

demon1trates coordination with the Trib1l 1overnment pursu1nt to 

§ 54.313(•)(9) Includes: 

<921> Needs assessmenl and deploymenl plannlngwilh a focus on Tribal 

communily anchor inslilullons. 

<922> Feuiblllty and sustalnablllty planning; 

<923> Marltetlng servic:es In a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facllltles Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and llc.enslng requirements. 

Soled 

Yes or No or 
Nol Applicable 

Page 7 
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---------------------- ----------------,-------------------------............ ,_ ... ·-·· - .... ,.. ... ··-··-

<010> Study Area Code Ho•o• 
<015> Study Area Name Ace ""' or 1it1auoAN 

<020> Program Year 2ou 
<030> Cont1ct Name • Person USAC should contact recardlng this data cm•••· ..... 
<03S> Contact Telephone Number· Numbtr of penon identified in data line <030> sonKnn ••<. 
<039> Contact Email Address • Email Address of person Identified in data line <030> '""""'"'""'"•·""' 

<1120> Please confirm whether torreslrlal backhaul oplions exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

<lllO> Please select the appropriate response (Yes, No, Not Applicable) to confi1m the 

repO<ting carTler offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within lhe supported area pursuant to§ 54.313(9). 

Pages 

Page 8 



<010> Stud Area Code 110>0• 

<015> Study Area Name A.Ca n:i. o" MlCMJONf 

<020> Pro ram Yeu 

<030> Cont1ct N1me - Person USAC st-.ould contact reaardinf this data cxnttt' hfl!t. 

<03S> Cont•ct Telephone N11mbe1 - Number of person ldentilled in data line <030> ,.,.,..,,. .... 

<039> Contlct Email Addr"1s - Email Add1ess of person identified in data fine <030> .. -•• .. ~·•·~·-• 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website HTTP 

*PleHt ch14k lhue boxes below to confwm that the 1tt1chtd docum1nt(sJ, on rine 1210, 

Of the w•bsU• Jtstird# on llne 1220, contains the required Information pursuant to 

t~.•22l•H2) 1nnu1l reportinl for ETCs receMns low.fncorM 1upport, curlers must 

•nnuolty report; 

<1221> Information describing the terms ind conditions of anvvoice 
telephony service plans offered to LHeline subscribers, 

<1222> Detail• on the number of minutes provided 11 part of the plan, 

<1223> Additional charges for toll coils, and rates for each such plan. 

1 ............ . 

Page 9 
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Pac< 10 

<010> Stud Alea Code 

<OlS> Study Area Name 
XCB it& OP MtcA.IUXft <02<»> Proeram Vur 

<030> Contact Hime - Pers.on USAC 'hould contaCI re11rdlnc this data 
cynrnn •waet <03S> Contact Tetephon~ Numbu - Number of person identlned In d1t1 fine <030> 
;oio•nn exc . 

<039> Contact Email Address · Email Address of person identified Jn ditl lint <030> 
CiQHENCEKt H. KU 

Sfit« the •pp<optl1tt ruponus bt:low (Y•t-, No, Hot Applicable) to note compliance as a recipient of tncremtntaJ CoMtct Am1ric1 Phese J support, frottn Hiih Cost support, H~h Cost support to offset ace.en cMrce reductions_, and 
Connect Amerka Phas.11 s.upport as set forth in 47 CFR § S4.1U(b),(c),(d).(e}. The 1nf0tmatlon reported on c.hb: form ind In the documenu •tt11<hed below Is ncurate. 

Incremental Conntet AmerfQ Phase I repordnc 
<2010> 2nd Vur Cer1ifiaelon i47 CFR § S4.3l3{b}(l}t} 
<2011» 3rd v .. r Ctrtlflcallon {47 CFR § 54.313(b)(l)il) 

<20llb> Attochment (47 CFR § S4.313(b)(l)ii) 

<20U> 
<2013> 

<1014> 
<201S> 

<1016> 

<2017> 
<2018> 
<201.9> 

<lOlO> 

<2021> 

Prlc1 Cap C1rriu Remvlng Frozen Su pport Certlfic•tfon {47 CFR § S4.J:12(a)} 
2013 lrot•n Support C.k;ulatlon 147 CFR § S4.313(c){l)) 

21>14 fro••n Support C.kul'1ion {47 CFR § S4.313{c){2)) 

201S froten Support talcufall0<1 {47 CFR § S4.313{c){3)) 
2016 a.nd future Frozen Support C1lcubtion {47 CfR § S~.313{c}(4)} 

Price Cap Carriu Connect Amerfc.a JCC Support {47 CFR § S4.313(d)} 
c_,rtlftullon Suppor1 Used to Build 8r~dband 

Conned America Phue II Reporting {47 CFR § 54.U.3,e}) 
3rd VHr 8ro~db1nd Servtce Ctrtifk~tJon 
Sth vear 81oadb1nd Service Cenillcation 
lnl.erlrn Progreu Ccr1ifkation 

Please c:hedt the box. to confirm that tha attached documtnt{s), on lint 2021,contaln;s the required information .---------, 
pursuant to§ S4.313 {e){3){11), u •recipient or CAF Phase II support •hall provldo tho numbor, names, and 
addresses of community 1nchor institutions to which began provlcHn1 uees.s to broadband service In the 
precedin& ulendar year. 

Interim PrOJl'ess Community Anchor lnsU1u tloM 

Pa~lO 



d!t Comlldi...IAMll-.·l_...,. •• o1"'""id9l'l'iHrdt-M;. ... <C(SOD> ccw•r•c•ct•k Mt 

-.-..--~~-
CHICK th• k)IH-......, ,. Mt• ,_,tllM• H ., .... "" ' , . ,.. ...... lftr ,c." lP--'"'"' I• 47 Uft • 54.201"1) - f•r , ....... ly MW unhu, •MW~ '4.., ... u ~· t"4. fta..Mlll "'ll'W'lle.& r•,.-uln..mUtl ••l '°"1h le 47 

c'". S4.JH(l)(?J,. I ht"lite' •t"lfyttlU lht rtll•tM•Uu,.,ottt• Ofl tM• fonn •""' lft lh• ."'"'' "H 1ittMM• btil•Wll I UWllf*. 

U0104"llClO.pcU 

IJOMt ,,,.,,....a.,.n•JT1111J1111• 
Matlt .. Ctntnr .... "1Cflll~Utl)UdJ 

I 
Ptnne: d\o~ U. bOlt IO con&m \Nl lho 1tl6ched doo111Mn\{1). on line 3012 con~ the requited 1Nonn11kN'1 pur.went to 

llllt § 54.313(f)(tkJO. hc:.iiotlhtll~fte nc.rnbclf,nlMH, llndedcko""1 oflilOMf'Mrilyenthof lnaUtulionatoWhk:h t>tgan 
~aoe.- IO bfoeclMld S«\ilk1 r.1M pr9'0ldln0 CIMndll yur. , ,, ....... ., ..... , 

HIMMo4 AUMMd D«tl!M'M lfll ..... AeqWed "''o'"*'°" ifj@ 
lJOUt kyol.tl'c°"'"""1Pr1¥..c•HddM>lllC•t"r ... ,Cl-llt~.lU{t)ClU tV"'9rfoJ • 
UO'lf) •f'ft..-s,...,......, .. Cl~dUSIMIMlrf"J*I C'rn/NtiJ • _ _..,. ....... ,......, .. .,...,..--,~onh3017,_.,. ___ 10f54.31341)(2)--os: 

IM>lt) l ftmotak , • .,., ol tlld tMUaf llU$ ,.pon$ (0tw'r•Jnc lrJl(IU IOJ 

J 1L'kcntM1Ud;Mlot1•ILot1,.WttS) 
ID 
ID :::: ~~:::::,::::~=:s:~•~C..•1•-

'IP°" a.cl .'""'"MN.!IM•t--- . 
"'·-- .. .,..,ij-,,. ............... - ... -M-1"'0"" ................ -.............. ,.-, .......... i;;;--/:\--/"\----' 

l)OU) " the repot11• tt Ml"" .. e 3014, II YGUI t0m'*'V .udded1 CY ft/No) ~ 

i11ber..,...1i.ye1Mhl01l,,...•Ciw,k1•"*"'Wow1• 
,_,._,...~,.,, .. >Ol,f'!iilM.-.al•tS.UlltOC>LtMI..,_ 

UCll., f.....,.,•n!Pt'tllllftlUiAl'dfWeMW"41~otfl)•llNMlillf"'°" ... •t•INCC"....,.elttolt.IS0,,..11ta&l«PQl'll.cTet.c........arldMl rn 
titnot Oocumenl(a) SM 8Nnce Sheet, Income S&lt.rnont and 8talomtnt (I( Cuh F-. rn 
ll<>•I M~ - end eudol ~.._,by lheindtpondtnt otl1iloodP<do-...tMt VIII porformod lho """91"1'1 Gnonciol IUdll l[ZJ 

• ._ .. ,~ .. 119•fll•.JO)l ..... t:htt•tllt .......... 
lOCClllJUlfW' ......... M ... J01•~·.-tto6S4Jl)l')CJL ·--ft.O>J) CopyoJtllitO~!.lit11•,men1wl*a.lil•lilffft&ubjKttorwl9w"rM 
lndepn~t m1lflircf!IMI*: ac<OUl'l-'t;ot 2) 1flillMWttJIOrt11'1 t 

form.M lltllf»tittllflo llUS OOf'littf#lt llltpon (01 1Hecoml'Mlr"!ke0olll 

D 

(JCO.)l ==...,.. .. Hltifll!U•tott ...... "falll~CMflnl c::J 
-~ 18 fto>4• UM~..,__...,.,~,wd1o••"cft\1fluc-. 

OOl~I D""""""'(•lfol-&llH~----ond6-olew>;=-.,_"""-.... ___ .,.,... _____________ .., 
ll0'104MU02, , pd( 

,.,,.11 

, .. ,.u 



(ooo0t - Of a. ..... CenltrM4Mlo""Oo-tC...ll-) 

ON~S.PI..,.. 

REDACTED FOR PUBLIC INSPECTION 

;~,.om.~ " . ., ' .. . . 
.,OMtC...ol11o.~c°"!"I~·-..,, 
Mt20D 

... ~-- ·~ ... -. ·~ ··~ ··- ·- .. ~,. ..... ;.~ 

r5n1ncl1I Oato1 Summary 

13027) Revenue 

13028) Operating hpense1 

13029) Net Income 

{3030) Telephone Plant In Se rvlce(TPIS) 

(3031) Totol Assm 

(3032) Total Oebt 

(3033) Tot al Equity 

13034) DMdend1 

hc«U : 



Paae 13 

<010> Study Area Code 31070• 

<OlS> Study Ar .. Namo ACS TEL OP MICHIGAN 

<020> Pro ram Year 

<030> Contact Nam• - Person USAC should contact regarding this data Cynthia sweet 

<03$> Contact Telephone Number - Number of person identified in data line <030> 5078966211 ext . 

<039> Contact Email Address - E.mall Address of person identm~ in data lint <030> coveeu••centek. net 

TO BE COMPLETED av THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certifle<1tlon of Officer as to the Accuracy of t he Data Report ed for the Annua l Reporting for CAF or LI Recipients 

I certify that I 1m an officer of the reporting comer; my r1sponslbllities lndude ens urine the accunicy of tha annual repottlns requirements for unlVersal service support 
eclplents; and, to the best of my knowledge, the Information reported on this form and in any attachmentt Is a<eurate. 

Name of Reportinr Carrier: ACE T~L OP MlCHlGl\ll 

Sir nature of Authorltod Officer: CERTIPIEI> ONLINE Oate 06/23/201~ 

Printed name of Authorized Offlcer: Todd Roesler 

Title or position of Authorized Officer: CEO 

Telephone number of Authorized Officer: ~078966292 ext . 

Study Area Code of Reportint Curler: 310"104 Fllin1 Oue Oate for this form: 07/01/2015 

Ptrsons wHlflAly ITlllklnc false staterrnmts on th!< form ton be punished by ftne or lorfolture undor the CommunlcatloN Act of 1934, 47 U.S.C. §i 502, S03(b), or flne or Imprisonment 
under Tiiie JS of the Unli.cl St>tes Ccxlc, 18 U.S.C. § 1001. 

Pase 13 



Page 14 

<010> Stud Area Code 310·10• 

<015> Study Area Name ACB TEL OF MICHIGAN 

<020> Pr ram Year 201' 

<030> Contact Name - Pe11on USACshoukl contact reprdinc this data Cynthia Sweet 

<035> Contact Telephone Number -Number of person lden(lfied in d1ta One <030> ~01066211 ext . 

<039> Conlacl Etn111 Address · Email Addrtn of person Identified In data ttne <030> cawoeU••contelt. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I certify th•I (Na,,,. of Agtnt) Is aulhorlud lo aubmll lht lnformaUon raporttd on behalf of Iha raporting catrltr. ' also certify !NI I am an offlcar of tho reporting carrier; rrry tffponslbiliUH lncludt tnaurlng Iha accuracy of lht annual data reporUng requirement. provldtd to tho authorized 
agent; and. to Iha bHt of my knowfadgo, tho raporta and dato provided to the aulhorlred agonl is accurate. 

Name of Authorl1ed Aunt: 

Name of Reportll\I Carrier: 

Sl&nature of Authorl1ed Officer: Oate: 

Printed name of Authorlied Officer: 

ITitle or position ol Autho<iled Offocer: 

!Telephone number of Autho<lled Officer: 

Study Aru Code of R100<tlnr Carrier: Filn& Out Dito for this form: 

PruonJ wOUuUy m1kJn1 fafse st~temenu on thrJ form can bt punlshtd by fine 01 fotf1ff.urt under Ott Communfc.aUons Act of l934, 47 U.S.C. §t S02, S03(b)1 or nn.. or imprisonment 
underrnle 18 oflhe Unlled Slllu Codo, lS U.5.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Rec.iplents on Behalf of Reporting Carrier 

I, as agent for tho reporting carrier, certify that I am authorfled to submit the annual reports for universal service support recipients on behalf of the raportlna curler; I have provided 
the data reported herein bued on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accuratt. 

Name of Reporting Curler: 

Nome of Authorf1ad A&ent or Employee of Aaent: 

s;,.neture of Authorl.tod A.,.nt or EmnJnv.e of A•ent: Datt: 

Printed name of Authorl.ted A.tent or Ernplowoe of Aunt: 

Title or position of Authorized A.tent or Employee of A&ent 

Teleohone number of Authorlled Arent or Employee of Atent: 

Study Area Code of Reoortln1 Carrier: flllnt Due Date for this form: 

Pmon• willfully moklna f1lse sl•lements on rhb form can bt punished by fine or forlellurt under the Communk•lions Att of 1934, 47 u.s.c. §§ S02. S03fb), or fine or lmprbonment undor Tttle 
18 of the United SlltH Code, 18 U.S.C. § 1001. 

P•ae 14 



Attachments 



<010> Stud AttrtCode lJO'?Ot 

<010> Pr rwn Year aou 

<OlO> Cont.Kt Name. Person US.AC should contad rtprdln1 this d1t1 cynUu• "'"91. 

<C9t> ConlKI Em•Addres.s·EmaiAddtHS of pen.on ldtndftedln data IN <O:M»> cnre.tt• ce."t•k . a•t 

<101> Rts.kltntill local ~e Chuce Effectiw Dltt 

c?02> S.ncte su1e4 Mde lltsidcntbl Loal SeMn Ol.arse 

cal> ·-· - <bl> 

l/l/lOl~ 

'. /~.·~~';.~:/ - . : : I 
Rt$fdentlal Loni 

.... 
Stile £xch•n•• (ll£C) SAC ICETC) A1tt Twe SarvJce Aete State Subrcrlber lint Ch1rH 

Ml Buckley •• ll.lS o.o 

Ml 
a. ......................... 1.• •• Jl.lS 0,0 

Ml Hoxeyville ,. u .a o. o 

Ml Mesick .. 11 . lS ... 
Ml south Bo&rdJH.n •• u.a o.o 

~., I .;,:. " ' ' ... ... 
Mendttory lxt•n•d Attt 

State Unlvenal Service F'H S•MCe ctMtrH Total Dtr Une flatH ond f'ff 

o. O o.o 21 . l\ 

0.0 o.o 21.1\ ... 0 . 0 21.H 

o.o o.o ll.1' 

0.0 t .o n . a 



Study Aloa Code 110104 

lOU 

ConlAd T!l:tphone Num.btt • Nvmbtr of person ldmtl/Mcf In d11a line <030> S0'11tH21 l •Xt . 

c039> 

<7ll> . ~;. Cab - ~ ·- '· : cO- }°' .. ) ! ·• , 
I . ::-:.. ·~: <di> '":J' ~. ~ ·., 0. -.... . 1'·!;;~ .. f:~,;;;;~~,~~;~ ... ~,~1~~ .... -:~ .. ~~~tlc-4~- "~2-:r~ .. "'r 

Total Rates 8ro1dbtnd SetVk e • 8roodband Serviu UHce Allowance Una• Allowance 

Stllte h dl1n1• (ILEC) RHklentiel Stitt k•1ulat•d ActlonT1bn 
Rote f • .. andFHs Oownbld Spee d. Uplo1d Speed (Mbps (GB) 

(Mbps) When limit Reached (solect) 

"' 
evcu • .,. 

24 .~5 ... , • . ts . .. •.~n "'"'·o 
Ot)MT, DO ll•lt on VD*fe • 11oiMnC• 

"' 
hCU•r 

19.9~ ... n.n ... ... ,.,,,,, .. OC.IMr, no Uah on ••P •llC111tn« 

NI 
htkl•y .,,_,-s ... St . ts io .o ... tUttt.O 

OlnaT, .. l•ll Oft ... 1199 •ll~l\Ce 

"' 
lutlthy ... t.O Htttt.O 

OUUrC', no UaH on v•~ • IJOWl"IC• 
l4 . ,S JC . '5 ... 

Ml 
t:'ope•l•h/Tl\olllpton 
Vl\l., 14 . n ... 14 . j) o. 512 

ott..r, no h•it on v•ag• aHow•nco ... tHHt.O 

MI (Opt"•l fllt/?)1~10 n.n ... :tt.U ... 1.0 UHH.O 
OUt•r, no lunlt on Wlill.9• •\l.ovanc• 

"' 
C'OP'f'"•i.a}i/T)1...,.o 
IW\lhl Sf.ts ... !>t.U ).O . O ... tHHt.O 

vtn•r, no .uait on ua ag• •llOW!llnt"• . , C'ofM!lala.b/Tbolliplio 
IWille i..n ... .lt.H ... ... , .. ,, .o OtJwir • no ll•lt on 1o1••tra •Uow.ncn 

Ml MolC•Y"iU• lt . 9) •• 2• . ts ... O. UJ HHH . O 
CM.Mr, no li•lt on u•• • ll...-nc:e 

Ml Hox•yvlll~ 

''·"' ... ll . H ... LO tttttJ.O 
OC"-r, no hti.t on .-999 •llownc• 

Ml HouyvUh 
st.U ... st.t.s 10. 0 t.O ntttt . O 

Ottwtr. no ll•l t on lilC.-g. • llo-M.AC• 

"' 
No>1•yY•l11t H.n ... J4.9) ... t.O tUt tt . O 

OttMr. no lu1u on u,;•ge allow.tic• 

"' 
K<t•kct 

l • . 95 o.o 2<1 .ts ... O. ill Utttt .o 
Ot.ht r, M li•U:. on v••g• allOWanO• 

MI NGHCll. Jt.n ... Jt.n ... LO tttttt.o Othtc·. no li•h Ot) u.age •llow.nc• 

Ml 
Me•tclt 

\t.ts ... U.H u .o 1.0 '''"'·o Olt:•r, 1W1 Uait on 1o1 .. •te dlOlltlftCe 

HI 
!tHUt 

>• . t\ ... ) 4 .H • • LO tHttt.O Otblir, no "•''- 01' ua.g. .u..-n.cs 

"' 
$o\ltl' 1o11-..n 

14 ,,s ... J4 .n ... o.su tttttt. O OUl•C', no U.•U Ol"I u• •gia • lloi."'MC• 

Ml louc:t ~rdMn 
Jt.H ... n .n ... t.O UHH.O 

Oth..r, no ll•lt on \IH91f a llO'ltlllnc• 

Ml 
Soul~ 10 .. udNn 

U . ts ... U.9!. u .o 1.0 ttl>ttt .O 
Ot"9r, no ll•1t. on u••9e dlOlfflnce 

HI south loarca.n 
J4 ·'~ •• J-4,H . .. 1.0 tUttt.O 

OChar, no 111111 t on u ... g-. •llow.nc:• 



)10704 

<01~> ACS TKL OP MJOIIGAM 

<020> 

<030> Contact Hunt· Pt.tson USAC should con1m repn:hnc this dat1 crn1.~h hfwt. 

<035> contact TNphone Number. Number or person JdenUf.ad Jn data Jfne <010> so,.,,, 111 Ut. 

<039> Contact (mall Address. Errutll Addrtu or person Identified in data lfne <030> owti•t.••c•nUtJc. Ml. 

Ac• Tde phone Co.:P9ny ot Mlehtfl'ln, Jnc 

<&Jl> Ho!d!nc Comeonr 

<813> .... . . cal>· ., ., .. ,_.,,_ ...... -: { ;. · ca2> '~ ·. . ~ ":-r.-~r .-·; ~.:- !-.( ;:-: .. ;.r.t1':-"f t. .,~ .. >~~;.:- .... :t_...:;;;;,: !:!>~;·~ .... "}"+;.:.i.. ; 

Affiliates SAC Oolns Business As Comp1ny or 8rand Deslanatlon 

Ace Telephone Association J\1346 AcenTek 
Ace Teleohone Association J6U-O AcenTek 
Ace Telephone Company of Michigan, Inc (Allendale) .UHU AcenTek 
Ace Teleohone Comoanv of Michiaan, Inc (Oren the) HOH1 AcenTek 
Ace Telephone Company of Michlgan, Inc (Old Hiuion) Jl0711 AcenTek 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person ldentltled In data line <030> 

<039> Contact Email Address: 
Email ot the person ldentltled in data line <030> 

<100> Service Quality Improvement Reporting 

310111 

Aee Telephone Co. of Ml, Inc. (Old Minion) 

2016 

Cynthia Svee:t 

~ 078'66211 ext . 

cawa:tfJascentek. n1111t 

(comp/•~ <fttocltod worhhttt) 

(complttt ottoch•d wottshttt) <200> Outage Reporting (voice,_) _ __ _ 

<210> I ij< .. check box if no outages to report 

{ 

'--~-"--....ll, ... 1111 
::: ~::::·:.::::::.:'.~::·"Tl I • I 

I 
I liiiii 

(ottoch d.,rtlpll•t docl-um_ •_n_!) ___ ....,,==="""""-

<320> Unfulfilled Service Requests (bro;:.ad:.b::a:.:.n::d~l __ ,::I =o=====L---------~ 
{ ,_ 

<330> Detail on Attempts (broadband) I I I 
'-· ------ ------ ---- ------ - -'(ottorhdm1lptl•tdocvm<nl) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> fixed J0 • 0 

<420> Mobile 1-0-.-0--------1 

~-------~ 

{ II { I 
<430> Number of Complaints per 1,000 customers (broadband { 
<440> Fixed o • o ,__ _______ ___, 

<450> Mobile o.o 
<SOO> Service Quality Standards & Consu'-m- er...,,.Pr_o_t_e-ct"'lo-n-=R,...u""e_s_c='"ompliance (chttk to lndlcotl tfrtifico fion} L...--":.....-....111._ __ { __ _, 

<510> 

I "., ,, ......... 
(attached dtscrlptiw dOClll'IWt'lt} 

<600> F"'u ... n.-c-.ti-o-.n-a.-ll ... tv._· .. 1n""E'"m.-...e..,rR"''e-n-c .... vs ... 1t;.;u;o;a,.t.-io-.n .. s ______________ .. (chrci lo lndlcolt wUficoUon) 

l10177MI610 . pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Triba l Land Offerings (Y/N)? 0 e 
<1000> Voice Services Rate Comparability Certification 

~ottadttd dncrlptlw documrnt) 

{romplrtt ottochrd M101b httr} 

(comp/tr~ ottot'htd MHhh•t C) 

(compJerr ottotlttd wotishr et) 

(If tJ•S. t ompftte au oclttd worbhnt} 

Ives 

<1010> 

l10717Ml1010.pdf I 
'------------------- - - --------' (ottodtd<mlpli'l•document) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) {!) 0 (if no(. chrdt to ln<Ncotr c.rtijfcotlon/ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/•" ortarhod-b httl/ 

(complett ottoch•d W01bheo.t) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offi/ioted with Price Cop Loco/ Exchange Carriers 
< 2000> (<hrdt IO #>di<OI< <Htijkotion) 

<2005> /<omp/• t .. 11o<hot1 -bh••O 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
( chtti to NK!lco teo ttt tificotion} 

/comphl• ottorhod wwbirttt) 

II { 

--"-~' .... ' ___ , _ _. 

.____, _ _.I I.____, _ _. 

" I~ 

llBI 
{ 

{ 

Page 1 

Page 1 



(100) 5eMca ~ Mljll'O""*" lleportlni 
... Collection Fonn 

<015> 

<020> 

<030> Contect N1rne ·Person U5AC should cootett roprdl"I thb d1~ 

<OlS> Cont1ct Telephone Number· Number ol person Identified In d1~ line <030> 

<03'> Cont><! fmoM Addr"ss - Emili Add<oss ol person Identified In date &ne <03~ 

<11~ Hos ur companyrocelvod Its ETC cortlllcetlon from the FCC? 

20U 

<lll> 
II your 1nswer to Line <110> byes, do you hive an existing §54.202(•) 'S 
yter plan• filed with the FCC? (yes/no) 0 Q 
It vour answer to line <111> ls yes, thin vou are required to file a progress 

report, on line <112> delinHtina the stttus ol your compeny's existing § 
54.202(•) '5 year plan• on Ill• with the FCC, u I! relotes to your provision ol 

voice telephony service. U01'JlKll.12 pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 4? C.F.R. § 54.313(1)(1). II your company Is a 

CETC whkh only rettfves frozen support, your proaress report is only 

requited to address vol« telephony iervlce. 

PIUJe ,.lect the opp<oprilte responses below (Yes. No, Not Applitlble) to confirm 

that tht 1ttuhed document(s), on line 112, contaJnJ 1 p101ress rep.ort on its five-year 

nrvica quanty Improvement pion pursuant to §54.202(1). Tho information sh•H be 

1ubmlt11d 11 the wire tenter Sevel ot census bk>ck as appropriate. 

<113> Mops d•t•iling progress towards mH!ln& pl1n tarsets 

<l 14> Report how much unlvernl service (U5F) support wu received 

<llS> How"""" (USF) wu used to improoit HIVice quolly end how support was used to imp<ova HIVice quolly 

<116> How nwch (USF) ..... Used to improve HMce cov-.g1 and how tuppOll WM used ll> improve HIVlce COVOflgt 

<11?> How much (USF) was u..d to lmp<ov• .. IVioo cepdy and how auppo~ wu used to"""""",....,_ ceped!y 
<111> PrOYidt: an exjMnationof network improvement tar&ets not met 

In the p<lor col•nd•r yoar. 

Yes 

Yes 

Vu 

Yes 

Yu 

Not Appllcoble 

FCC fotm 411 

OMI Control NO. 9060-0986/0MIConttolNo. 3060-Gllt 
Jut(20U 

Nome of Attached Document 

P11e 2 

Pas• 2 



<OtO> St Atta Code J10171 

<O>S> Study AIH Name Ace T'fll*'"phone C'o. ot Ml, Jnc . fOld Mi - ion) 

<OlS> Conlact Tel!phoM: Humbtt • Number of pc<ton lcknlifted In dot> l ne <030> 

- C°"tact (rn>il .oddft<S • (MOii Addrus ol pcr!O!l ldcnlfllod In dab> line <OlO> 

<220> <a> <bl> <1>2> <bl> <1>4> «I> <cl> <d> 
HOR5 

Rtftr'1!<.e OUtl&t Sttrt outaaastart Out111 £nd Outa1eEnd Numbe.rof 911fadllU .. 
Number 01tt Tttne ,,.,. l ime Customers Affacted Total Nurnberof Affected 

Cw-tomen !Yes/Nol 

-- too ::itl::i,.,ko.~ 

I.. ·-

''te 3 

FCC-ell 
OM8 Cofllrol No. --.ioMl~ol No. -..it 
Julv2013 

<e> <f> <I> <h> 
Old This Out•r• 

Sti'Ylce out•&• Affect Muhlple 
Ocmiptlon (Chedc. StudyAfHl S.MceOut~.a• Preventative 

"'' tholaoply) (Yes/Nol RdOJutlon ProcM.vff 

''Cf: J 



<010> Stud ArN Code l10l77 

<OlS> Study Af'H Name An Tde phOl'M'I Co. of Ml, lna, told tduionJ 

<020> Pro 11m Yur ~ou. 

<.OlS> Contad Telephone Nu-mber • H11mbtr of puson Wentlfled In dala lne <Ille> ii.01u"211 e•t . 

<101> Aes.ftntilt local StM<e Ch11se Ettt<hve 0111 

<702> s.incfe Sute-wide Residt"ntiil local Suvke CNrse 

.. 1> ca2> -
Sl•tt bd1anHllLECI SAC IC£1Cl 

I l(l/20U 

G .1> < - -RuJdenttaJ loul 
l\oto l'lloo S.rvfce Rate State Sub1u lb« Une 0Yt1e 

c-- _, ~~i...--' ·--•-'- - -

-
State Un.lven1l Se rvice f H 

,,,. . 

- ., ~ ·~., 

Mandltory & tended Area 
StNlce Chll"le Total oer line A.Ates and Fl• 

Pae• 4 



,.,.s 

<01S> Study ArH N1mf! 

<020> Pto ram't'Ht 101' 

SOlltH2U at . 

<019> Cont1e1 £md Add,Ks · (malt Addre11ol p•nion tdtntlOtd In data It•.,• <010> 

clll> ... -- . .. -,,. •· -
atndband S•l'Yk• • Usqit~• 

Sttt• RtCUl•ttd Oowntotd SpH d 8roadblnd hrvk• • Uuc• Allow9no Action T• ktn Whan 
St1te Exe ..... (llEC) Rulden11•1 ltlt• fau Tol•I R•t• a nd FHI IMbool Upio.d SDled IMh•I (GB) Um1t RHrhed heir.ct) 

"' . H 

'"'' '"- , _. __ .. 



P1ge6 

<OJO> Stud Arn Codo ·non7 

<OU> Study ArH Name Ac• Tr:lHtoot rq pf tu Inc !Old MIH!Pnl 

<020> ramYtu 

<030> Contact Hlmt · Person US.AC should contact regardinc this data tynthh $Vf',r'-

Contact Ttf1phono Number· Numbu of p~rson ldentffied in data Une <030> S071HU1l ext . 

<039> Cont1tl (maD Addrtu • Emeil Add1ess of person Identified in d1t• linr <030> 

<110> Roportl!f C.rrltr 

<Ill> Holdhf Compa"Y 
<112> 

-- ~ee an• cneo worKsn' ,et --

,.,., 


